
 

See what our customers have to say about us… 
 
“We usually get next day delivery because you guys are so amazing!!!!” 
Serap Ciftci at Morningside Primary School 
 
“Always, always helpful and lovely. Our driver loads our delivery into the cupboards without 
complaining every time” 
Caroline at Hilldene Primary School 
 

“A big thank you to you and your team for the fast turnaround. It was a big success” 
Kamaljit Bhoot at Guru Nanak Sikh Academy 
 
“We made several large summer stock orders, and all the deliveries went well and we are very 
happy with the service” 
Jackie Cross at St Josephs College 
 
“Best driver we have ever had!!” 
Danielle Hesketh at Channing School 
 

“Wish all our deliveries were made by people as happy and co-operative as yours”  
Lee Haskell at Hacton JMI School 
 

“Kukila has embodiment of brilliant customer service” 
Jules Wakes at The Grove Junior School 
 

“Thank you for your outstanding service” 
Dolores Di Genua at Elthorne Park High School 
 

“We are so impressed by Tracy's efficiency and wanted to convey our appreciation for arranging 
a fast and well organised exercise book delivery” 
Paru Tidmarsh at St Martins School 
 

“We wish every supplier we deal with was as knowledgeable and prompt as HBS” 
Dee Parker at Mead Primary School 
 

“This is what we call service!” 
Egerton Jones at Brampton Primary School 
 

“I go from school to school and cannot find any fault with Kukila. I want HBS group to know that 
she is an excellent member of staff” 
Denise Connel at Featherstone Primary and Nursery School 
 

“Never experienced such good customer care” 
Anne at Emerson Park Academy 
 

“Other suppliers should take a leaf from your book on unquestionable Customer Care... Nothing 
is ever an issue” 
Jules Wake at St Johns Catholic Primary School 
 

“I would like to thank you and your company for the generous help you indirectly gave us early 
this year when we were organising Christian Aid week locally”  
Bob Hubbard at Chorleywood Christian Aid Committee  
 

“Amazing service, thank you!” 
Jan Murray at Manshead School 



 

 
“Thanks very much, you guys at HBS are always so reliable and I do really appreciate it” 
Rachel Richmond at St Clement Danes School 
 
“Excellent service” 
Sarah Smith at Wootton lower school 
 
“When placing orders it is good to know that it is almost always next day delivery. There is also a 
great team on your phone lines that are always very helpful” 
Margaret Wardle at Luton V1th Form College 
 
“Thank you for your outstanding service”  
Frank Townly at Glenbrook Primary School 
 
“I want to let you know how impressed I am with your service. Our goods were delivered at 
8.30am the following morning and if this was Amazon I would be giving you a 5 star rating!  
Well done and thank you” 
Liz Fisher at Guston CE Primary School 
  
“Helpful and fantastic” 
Sue at Holy Trinity School  
 
“Thank you very much for the fabulous service we received. The order placed on Friday was here 
first thing this morning, and was perfect. Thank you for the whole team’s commitment to 
customer service - it is much appreciated” 
Justine Williams at Dr Challoner's Grammar School 
 
“Cannot be beaten on speed and prices” 
Annette Evans at All Saints Catholic School 
 
“This is service!” 
Marianne Carter at Haileybury  
 
“Lovely service, nice and easy. Look forward to doing more business with you”  
Lisa Broome at Chiltern Hills Academy 
 
“I would like to thank you for your wonderful service. Ordering stock for even a small school like 
ours can be a pain, but you made the job much easier! The staff on the end of the phone are 
always helpful, knowledgeable and friendly. The speed of delivery is second to none! Any errors, 
rare though they are, are always rectified quickly”   
Bev Ormshaw at Widmer End School 
 
“Very good service” 
Bernie Carty at Fulham Primary School  
 
“Extremely thankful for being kept informed all the way with the delivery” 
Helen at Biddenham Upper School 
 
“Really happy with the next day delivery”  
Lynn Jones at Keep Hatch Primary  
 
“Very helpful service” 
Kelly MacKensie at Gipsy Hill Federation 


